Evidence

Measurement
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How do we know if a change is an improvement? Measurement is a critical step in QI to assess the impact of a change. Quality indicators are used in the QIPs to measure how well something is performing. There are three types of quality indicators used to measure QI efforts:
Outcome Indicators: capture clinical outcomes and or system performance, Process Indicators: track the processes that measure whether the system is working as planned, and Balancing Indicators: ensure that changing one part of the system does not cause new problems in another Denominator: # of palliative/ end of life patients whose discharge disposition is death in the reporting period. 
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Issue
When surveyed, the majority of people in Ontario say they would prefer to die at home rather than in hospital (Brazil et al., 2005) . However, the reality of a home death may not be easy to achieve. In some cases, medical interventions and procedures may be better performed in hospital, or the home death might be more challenging than originally thought (Costa 2014; Stenekes 2015; Hospice Palliative Care Association, 2012) .
Where a person dies depends on an interplay of various factors known as the "determinants of place of death" (Costa, 2014 
Call to Action
We know patients should receive palliative care much earlier than they often do, with a multidisciplinary team in the home. These factors increase the patient's ability to die in their preferred place. In the past, the approach to palliative care was that it wouldn't begin until the very latest stages of the illness or often not at all. The newer approach to palliative care is that it can begin immediately after the patient is diagnosed with a life-threatening condition. Efforts to improve palliative care delivery will require engaging with the public, with clinicians and teaching people to understand the role of palliative care which should be offered alongside care that is intended to prolong survival throughout the entire course of treatment.
